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Introduction 

Hi, my name is Minkun Liu and I work for CareerTu. We are working on the landing page to advertise our 

collaboration handbag with Parisa Wang. We are in the prototype phase which means we have full 

designs for the tool, but it’s not fully built out and developed on the site. That prototype is what we 

want to get your feedback on today. A few things to keep in mind:  

● As I mentioned, this is just a prototype, so it’s not fully functioning. We’ve given you a set of 

responses that the prototype can accept, so I’ll give you instruction as we go through.  

● Everything that happens here today will be kept private and will not be shared with anyone 

except members of our team 

● We will be recording audio, but it’s only for note-taking purposes. Your name and information 

will not be shared with anyone.  

● If at any time you feel uncomfortable answering a question, just let me know and we will skip it 

and move on.  

● I’m only looking for your honest feedback today. I’m really trying to put myself in your shoes 

and understand your experience with the site. Nothing you say will hurt my feelings.  

● Please narrate everything you do as much as possible. Even if it seems obvious, it’s really 

helpful if you can speak out loud to describe what you’re doing, seeing, etc. 

● This is not a test of you, it’s a test of the website design. So don’t be afraid to raise questions or 

concerns. If it doesn’t make sense or doesn’t work for you, we want to know! 

 

Does that all sound good? Any questions so far? 

 

Great, so the way we’ll be structuring the session is:  

● First we’ll start with a few background questions so I can get to know you better 

● Next I’ll have you open the prototype link on your [device] 

● Once the prototype is loaded, we’ll walk through it together step-by-step and I’ll give you tasks 

to complete on each screen 

● Again, please be vocal as we move through so if you find yourself reacting positively or 

negatively to any experience or information just shout it out 

● Finally, we’ll end with any final thoughts or impressions you have 

 

Any other questions before we begin? 

 

Background Questions 



1. Can you tell me a bit about yourself? What do you do?  

2. Where do you live? 

3. When you look at clothing or fashion brands online, what device are you typically browsing on? 

4. Have you purchased designer’s brand products before? 

5. Have you purchased collaboration products before? 

6. Do you usually look out for new products and how? 

 

Great so we’re going to test out a prototype of a new landing page for CareerTu x Parisa Wang 

collaboration handbag.  Because it’s a prototype, we have to limit the choices you make as you go 

through, so that’s where the tasks doc comes in.  

 

Since this is a prototype, not everything will be fully functional and there will be some places where 

information will autofill. If you try to click or tap on something and it doesn’t work, let me know what 

you are trying to do because that is helpful for me to know. 

 

Landing Page for CareerTu x Parisa Wang Collaboration Handbag 

Section Questions / Tasks 

Pop up Window ● Do you notice the pop up window 
immediately? 

● What do you think of the pop up 
window? 

● Do you get clear information from the 
pop up window? 

● Will you put your email address on pop 
up window? 

Launch Information ● Do you notice the launch information? 

Product Introduction ● Do you get enough information from the 
product introduction section? 

● What other information would you like to 
know? 

 

Closing questions:  

Ok great! That wraps up the prototype. Now I want to give you a chance to give any final thoughts or 

impressions of the [project]. 

 

1. What did you like best about what you saw? 

2. What did you like least about what you saw? 

3. How would you make the landing page more attractive? 

4. Any other final feedback? 
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