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Document Overview 
 This document describes a test plan for conducting a user test during the development 
of landing page of CareerTu x Parisa Wang collaboration. The goals of usability testing include 
establishing a baseline of user performance, establishing and validating user performance 
measures, and identifying potential design concerns to be addressed in order to improve the 
efficiency , productivity, and end-user satisfaction. 
 

The usability test objectives are: 

• To determine design inconsistencies and usability problem areas within the 
interfaces and content areas. Potential sources of error may include: 

o Navigation errors – failure to locate information, excessive steps 
to complete a function. 

o Presentation errors – failure to locate and properly act upon 
desired information in screens. 

o Control usage problems – improper call to action 

• Exercise the landing page under controlled test conditions with representative 
users. Data will be used to access whether usability goals regarding an effective, 
efficient, and well-received interface have been achieved. 

• Establish baseline user performance and user satisfaction levels of the user 
interface for future usability evaluations. 

There are 6 users that are expected to participate the test in total. 5 of them are young 
female professionals, 1 is young female. The testing is occur remotely in light of COVID-
19. Test will start from April 3 to April 5, 2020. 

 
Executive Summary 
 The overall goals of this testing are: 

• Get feedback about pop up window design. 

• See how many people would like to share their email address after they browsed 
the landing page. 

• Learn what other information they care about. 

• Test the floating button design. How they feel about this design. 
Specific questions of each section are showing below: 
 

Landing Page for CareerTu x Parisa Wang Collaboration Handbag 

Section Questions / Tasks 



Pop up Window ● Do you notice the pop up window 
immediately? 

● What do you think of the pop up 
window? 

● Do you get clear information from the 
pop up window? 

● Will you put your email address on 
pop up window? 

Launch Information ● Do you notice the launch 
information? 

Product Introduction ● Do you get enough information from 
the product introduction section? 

● What other information would you 
like to know? 

 
 Scenario for female users: Don’t need to consider about the price of this bag, would you 
like to share your email to have the 15% discount and learn more information of this limited 
edition handbag? 
 Scenario for male user: If you need to prepare a gift for your important female families 
or friends. And you don’t need to consider about the price of this bag, would you like to share 
your email to have the 15% discount and learn more information of this limited edition 
handbag? 
 
Methodology 
 There are 6 participants for this testing in total. I explain the background of this project 
to them at first, then read the moderator’s guide. Then I share the prototype video by WeChat, 
after they view the video, I will send screenshots to them. After that, I put forward my 
questions in each section. 
 Participants 
 I recruit participants from my friends, who meets our target users group requirement. 5 
of them are young female professionals, the other one is male customer. They have strong 
interest in fashion and their work experience is about 2 years.  
 Procedure 
 Because this is a remote testing, and I mainly share the video because of the limitation 
of prototype effect. After they viewed the video, I let them tell me their general feedback or 
feeling about the design, or they have any questions. If they are not clear about some detail, I 
will send them screenshots and explain to them. Next, I will ask questions in every section one 
by one.  
 
Reporting Results 
 Will get clear feedback for current design, will evaluate the usability of pop up window.  


